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Welcome to Dynamics 365 Business Central  

Is your growing business struggling to manage finance, supply chain, service, or 

operations? The way we work has evolved rapidly over the past decade, with new 

business models, advancements in AI technology, and changing work environments. 

Now is the time to move to the cloud and implement the right solutions to help your 

team deliver more value to customers no matter where they are working from.  

This capability guide offers an overview of Microsoft Dynamics 365 Business Central’s 

& CorrEx key features. It will help you assess your business’s unique needs and identify 

the next steps in selecting a comprehensive business management solution. Business 

Central provides the collaborative capabilities you need to connect your teams using 

a single solution, so everyone across the organization is empowered to adapt faster, 

work smarter, and perform better. 

 

Business Central product overview  
Business Central is a business management solution for small and mid-sized organizations that 

automates and streamlines business processes and helps you manage your business.  

Highly adaptable and rich with features, Business Central enables your company to manage 

your business, including finance, sales, service, project management, distribution, 

manufacturing and more. You can easily add functionality that is relevant to your region of 

operation, and that is customized to support even highly specialized industries. Business 

Central is fast to implement, easy to configure, and leads innovations in product design, 

development, implementation, and usability. 
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A cloud-based solution  
Microsoft Dynamics 365 Business Central is an all-in-one, 

cloud-based ERP (Enterprise Resource Planning) solution 

designed to streamline your business operations. Cloud 

technologies provide a critical advantage for addressing the 

top business priorities and enabling businesses to:  

¶ Adapt to new technologies.  

¶ Improve security, privacy, and reliability.  

¶ Enable scalability, flexibility, and easier onboarding.  

¶ Free up IT resources to focus on high-value work.  

¶ Leverage ready-to-use AI features.  

¶ Accelerate business insights.  

¶ Remain current and compliant.  

 

The Microsoft Cloud takes these benefits a step further so 

you can run your entire digital infrastructure within the cloud. 

Dynamics 365 integrates with Microsoft 365, giving you 

unparalleled integration across systems and processes for 

better productivity and collaboration in one solution.  

 

Onboarding  
 

Microsoft recommended to work with a partner who 

knows the industry of your business like us, it is 

possible to set up Business Central. You can get help 

from the vast educational resources available on 

Microsoft Learn, as well as the in-product guidance 

from wizards and interactive tips, that allow you to 

learn at your own pace.  

 

SB Infotech deliver pre-configured packages that 

support a given industry or business domain, so only 

business specific settings need to be changed. When 

onboarding new users to your organization, a 

welcome banner can be configured to provide them 

with a Day 1 checklist so they get off to a great start 

with Business Central. Chat with Copilot further 

supports onboarding scenarios by bringing 

educational content to the user with a few clicks. 

Connected to Microsoft 365 

Empower people to be more collaborative, productive, and impactful with the power of collaborative applications. When 

Business Central and Microsoft 365 work together, small and medium-sized businesses can boost productivity and 

redefine how work gets done. With data delivered directly to familiar apps like Outlook, Excel, and Teams, employees 

get the information they need without switching between applications. With OneDrive for business, workers can easily 

co-author business documents.  
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Microsoft Teams  
Connect Microsoft Teams to Business Central and 

efficiently share and interact with real-time data, 

transforming Teams into a centralized hub for all your daily 

operations. From Business Central, quickly share data to 

jumpstart conversations in Teams. With the Business 

Central app installed to Teams, stay in the flow of work by 

viewing and editing any business data directly from group 

chat or channels. Easily look up your vendors and 

customers to view their history without switching apps and 

share details with coworkers to make faster team decisions. 

Empower each department to self-serve by unlocking 

critical data they need to succeed - even for workers that 

don’t have a Business Central license.  

 

Microsoft Outlook  
With Business Central and Outlook working together, 

employees gain valuable business insights delivered 

directly to their inboxes so they can save time while 

staying focused on delivering extraordinary experiences.  

Use templates to quickly send payment reminders, order 

confirmations, and other emails directly from Business 

Central connected to your shared mailbox. Connect real-

time data from Business Central to Outlook. 

 

Save time with visibility into customer and vendor 

information like sales, purchase details, and more without 

leaving your inbox. Set up customers or vendors, create 

quotes, submit invoices, and more from within Outlook so 

you can focus on the task at hand. 

 

Microsoft Excel  
For finance and operations teams, Excel is a fundamental 

tool that plays a pivotal role in their daily tasks. Enabling 

these teams to maximize their productivity within their 

preferred application can lead to significant productivity 

gains.  

Export any Business Central data to an Excel worksheet to 

capture data snapshots or share for review. Save time by 

bulk updating records in Excel and uploading the revised 

records to Business Central with just a few clicks. Get 

timely operational insights from Business Central as Excel 

reports and adapt quickly by customizing report layouts 

as Excel worksheets. Easily analyse transactions and 

business data using pivot tables, charts, and calculations 

to get answers quickly.  

Streamline team-based activities like budgeting and planning 
with multi-player co-authorship and functionality. Create, edit, 
and access Excel documents as a team, then publish the final 
outcomes back to Business Central. 

Connected to the Power Platform  
Integrating Business Central with the Microsoft Power 

Platform offers a solution that enhances business 

productivity and efficiency. It provides a set of tools that 

enable you to analyse data, build solutions, automate 

processes, and create virtual agents. 

 

Take your business on the go  
Access your Business Central data from your mobile 

device. Navigate through your business data and use 

features such as send to Excel or Microsoft 365, view up-

to-date charts and KPIs, email sales quotes and invoices, 

and shoot and attach pictures with your camera. The 

Business Central mobile app is available to download on 

the Apple App Store and Google Play Store, ensuring you 

stay connected and manage your business efficiently, no 

matter where you are. 

 

Copilot and AI 
Boost productivity, spark creativity and eliminate tedious 

tasks with Copilot, your AI-powered assistant.  

Microsoft Copilot is the world's first AI-powered assistant 

across all lines of business. With Copilot in Business 

Central, small and medium-sized organizations empower 

their employees through intuitive AI tools that save time 

and make Business Central easier to learn and use. Copilot 

requires no complex configuration and no extensive AI 

training to get started. 

 

 Summarize with Copilot 

Whether you're looking at customer details, a large order, 

or any other record, you might spend a considerable 

amount of time understanding the current state of your 

data and the fields that matter. Copilot summarizes a 

record into a couple of brief sentences, greatly reducing 

the effort needed to get to insights about your data and 

plan your approach. Interact with the summary to 

navigate, explore, and quickly act on your data. 
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Security and privacy with Copilot Responsible AI 

Copilot is an integral part of Business Central. By unlocking 

the use of Copilot in Business Central under your 

governance, you minimize the risk of employees 

transferring business data to external AI applications 

beyond your control.  

      Copilot is built on the Microsoft Cloud and designed for 

enterprise use, with the security, privacy, and compliance 

controls that our customers expect. It can be used by any 

Business Central user that you grant access to. 

 

 

Copilot in Business Central adheres to Microsoft’s 

responsible AI principles, including fairness, reliability, 

safety, privacy, security, inclusiveness, transparency, and 

accountability. Integrated with Dynamics 365 and Power 

Platform, Copilot inherits their security, privacy, and 

compliance measures, such as multi-factor authentication 

and compliance boundaries. You can control access 

through permissions, and authentication mechanisms 

ensure data segregation among tenants. Copilot uses 

secure technology to handle data accessible only to you. 

 

Copilot capabilities in Business Central  

Copilot includes a constantly expanding set of capabilities 

that help users in different roles and tasks. Keep an eye 

out for the Copilot icon ( ) in this guide to see what 

Copilot can assist you with in Business Central. 

 

Analytics, business intelligence, and reporting  
Support your processes with powerful insights to integrate data into your business strategy.  

Empower any role in your organization with the insights they need to make decisions based on data. Use financial 

reporting and KPIs in your leadership team, create overview reports for middle management, and operational reports 

for staff. Group and pivot data from any list to perform an ad-hoc analysis directly in the application. Export and analyze 

your data in Excel if that is your tool of choice. Each area in the application comes with out of the box analytics. Learn 

more about your options at aka.ms/BCAnalytics. 

 

Analytics and reporting for your preferred business area  
Choose from a preferred business area – finance, manufacturing, sales, project management, inventory, purchasing, 

subscription billing, and sustainability. 

 

 

Built-in data analysis 
Analyse data directly with any list, without having to run a 

report or open another application, such as Excel. The Data 

Analysis feature provides an interactive and versatile way to 

group, pivot, filter, summarize, and examine data. Instead 

of running reports, just add multiple analysis tabs that 

represent different tasks or views of the data, such as My 

Customers or Sales Statistics. If you need data from related 

tables, just add it to your analysis. Share your analysis tabs 

with a colleague or choose to export the data to Excel. 

Use pre-built reports for most scenarios 
Business Central comes with 400+ built-in reports that 

you can use out-of-the-box. You can get the report output 

as PDF or Excel and integrate with OneDrive for Business 

and/or Excel online. For reports with Excel layouts, you can 

even modify the report layout in Excel, upload it to 

Business Central, and then use that layout when running 

the report 
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Feature List 
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FG Item (Corrugated Box / Partition) 
A corrugated box is manufactured by combining flat sheets 

of paper, known as "liners," with a corrugated inner medium 

called "fluting." These layers of paper are securely assembled 

using starch glue to provide the box with enhanced strength 

and structural integrity. 

To capture and store these technical specifications in the 

CorrEx, a special provision has been made to record all the 

relevant information in the Item module. This allows for 

comprehensive documentation of the box's technical details, 

ensuring that the information is readily available for 

production purposes. 

By recording the technical information in the CorrEx, it 

becomes easier to retrieve and utilize the specifications 

during the production process. This feature facilitates 

accurate and efficient manufacturing of corrugated boxes by 

providing the necessary details for production planning, 

quality control, and ensuring compliance with customer 

requirements. 

Box Fitment Handling 
 

Boxes with Fitment items can indeed be created under a 

separate item category to accommodate different reporting 

and compliance requirements. Users have the flexibility to 

follow this approach based on company policy and practices. 

In this case, users are responsible for updating the Assembly 

Bill of Materials (BOM) for this item to facilitate subsequent 

processes. 

The creation of Finished Goods (FG) jobs and Sub job items 

are handled separately, but these components are 

interconnected through the "Product Technical Information" 

or Assembly BOM. Once the FG job is created, CorrEx prompts 

the user to choose whether to create a Sub job Item 

production order for in-house production or subcontracting. 

Additionally, the parent production order is linked with the 

Sub job for traceability and streamlined handling of related 

jobs 

 

Product Design 
In our CorrEx, we have a dedicated Product Technical 

Specification Module that allows us to define and store 

comprehensive information about each specific Finished 

Goods (FG). This module includes various details related to 

the dimensions of the box, such as the outer diameter, inner 

diameter, model, trim ups, flute type, process routing, and 

other box calculation details. Additionally, it also covers 

important technical information like Bursting Strength (BS) 

and Box Compression Test (BCT), which are automatically 

calculated using international standard formulas. 

 

The Product Technical Specification Module goes beyond 

just dimensions and technical calculations. It also facilitates 

the storage of other relevant details such as product images, 

printing specifications including Print Plate information, 

Scorer Type, Scorer Size, joint type, and packing information. 

This comprehensive storage of data ensures that all essential 

information about the FG is readily available, aiding in 

production planning, quality control, and efficient execution. 

 

With the Product Technical Specification Module, our CorrEx 

provides a centralized repository for capturing and 

managing all crucial details related to the FG, enabling easy 

access to essential information, and promoting effective 

production processes. 

 

 

 

Board Grade  
The board grade can indeed be defined in the Product 

Technical Specification. This allows for automatic updates to 

the paper combination details on the Bill of Materials (BOM) 

line. By specifying the board grade in the Product Technical 

Specification, the CorrEx ensures that the appropriate paper 

combination is reflected in the BOM, considering the defined 

board grade and its associated specifications. This integration 

between the Product Technical Specification and the BOM 

streamlines the process, eliminates manual data entry, and 

maintains accuracy and consistency in the paper combination 

details for efficient production execution. 

Process Routing 
In the CorrEx, there is an option to create a process template. 

This feature allows users to select predefined processes for 

jobs, thereby reducing the risk of human error. By using 

process templates, users can streamline the job creation 

process and ensure consistent and accurate execution of 

tasks. 

CorrEx Corrugation Setup 

CorrEx allows users to define critical corrugation parameters 

such as flute profiles, take-up factors, paper combinations, 

deckle sizes, trim allowances, and machine-specific settings to 

ensure accurate production planning and paper consumption 

calculations. By maintaining standardized flute and take-up 

configurations, CorrEx automatically calculates board 

specifications, paper requirements, GSM consumption, and 

production outputs, improving planning accuracy and 

operational efficiency. 
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Corrugation Schedule Window 
 

During the scheduling process, the production planner is 

presented with a list of available jobs to plan based on their 

dispatch priority and the capacity of the corrugation machine. 

The production planner selects a job and schedules it in the 

machine, considering factors such as trim size, paper 

combination, and planning quantity 

From the scheduling window, the production planner can also 

access important information such as the Product Technical 

Specification, Job card, and available Paper Stock. This allows 

for a comprehensive view of the job requirements and 

available resources. 

Additionally, CorrEx provides warnings if any raw materials 

are insufficient or unavailable in the inventory, ensuring 

that the production planner is alerted to potential supply 

constraints and can take appropriate action. 

        To facilitate scheduling, CorrEx retrieves speed 

information from different machines. Using this data, the 

CorrEx automatically calculates the start time, end time, and 

duration of production orders. Furthermore, the machine 

capacity and load are updated based on the calculated 

schedule, ensuring optimal utilization and effective 

planning. 

 

By automating these processes and providing relevant 

information, CorrEx assists production planners in making 

informed decisions, optimizing scheduling, and maximizing 

efficiency in the corrugation production process. 

         The Update Component feature is available in the 

Corrugation Schedule module, allowing you to modify the 

paper item by substituting it with an alternative paper item. 

This feature enables you to tag two different papers (multiple 

line items) against one layer. The purpose behind this 

functionality is to efficiently manage scenarios that involve two 

butt reels, especially during urgent situations. By utilizing the 

Update Component feature, you can adapt and handle such 

situations effectively within the corrugation scheduling 

process. 
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Job Coupling 

A provision is available for job coupling and planning, allowing the simultaneous running of two jobs with the same length 

on a "Single Stacker" machine and different lengths on a "Double Stacker" machine. CorrEx provides job sequence details, 

including schedule quantity versus assigned quantity, extra trim, remaining quantity on each side, coupling optimization 

percentage, and the number of ups on both sides. This feature enables efficient optimization and planning, considering 

various factors to maximize productivity and utilization of the stacker machines. 

Quality Assurance  
The Quality module in CorrEx helps manufacturers maintain 

stringent quality standards throughout the production 

lifecycle. By creating RPO-wise (Part/Process Operation-

wise) inspection sheets, organizations can capture and 

monitor critical quality parameters such as dimensions, 

tolerances, print quality, board strength, and visual 

appearance directly on the shop floor. Quality readings are 

recorded during production, enabling real-time visibility 

into product quality and ensuring that deviations are 

identified before they impact subsequent operations or 

reach the customer. 

CorrEx enforces mandatory First Part Approval and periodic 

quality inspections at predefined intervals to ensure 

continuous process compliance. The collected quality data 

supports trend analysis, root cause identification, and process 

improvement initiatives. By enabling early detection of defects, 

maintaining compliance with quality standards, and fostering 

a culture of continuous improvement, CorrEx helps 

manufacturers deliver high-quality products consistently, 

reduce rework and wastage, and enhance customer 

satisfaction. 

 

 

Consumption 
Apart from paper materials, other consumables such as Corrugation Glue, Stitching Wire, and Strapping Rope are 

automatically consumed during the posting of output entries. These consumables can be defined in the manufacturing setup 

on a per kilogram or per square meter basis. The CorrEx calculates the consumption based on the production order quantity, 

and the auto consumption of these materials is then posted accordingly. It is important to note that this feature is optional, 

and if required, actual consumption can also be posted based on store requisition. 
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Subcontracting 

The Corrugation Subcontracting Module is a component of our CorrEx that specifically handles subcontracting activities 

related to corrugation processes. This module streamlines the management and tracking of subcontracted corrugation tasks, 

ensuring efficient coordination and communication between our organization and subcontractors. It includes features such 

as subcontractor selection, order placement, tracking progress, quality control, and invoicing. The Corrugation 

Subcontracting Module helps us effectively manage and monitor the corrugation subcontracting activities within our overall 

production workflow. 

 

Transform Waste into Insights with CorrEx 
Track, analyze, and optimize production wastage to improve 

efficiency, reduce costs, and maximize profitability. 

CorrEx provides a comprehensive Wastage Management solution 

that enables manufacturers to accurately record and monitor 

daily production wastage across key processes, including Die-Cut 

Wastage, Slitting Wastage, Paper Core Wastage, and Peel-Off 

Wastage. By capturing wastage at every stage of production, 

organizations gain complete visibility into material losses and 

process inefficiencies, helping management make informed 

decisions to improve operational performance. 

         The system not only records wastage but also 

facilitates seamless movement of scrap material to 

bailing machines for proper disposal or recycling. 

Through detailed wastage analysis, CorrEx helps identify 

root causes of excessive waste, improve machine and 

process efficiency, reduce raw material consumption, 

and lower production costs. With real-time reporting 

and actionable insights, businesses can implement 

continuous improvement initiatives, enhance 

sustainability efforts, increase inventory accuracy, and 

ultimately improve overall profitability while maintaining 

a lean and efficient manufacturing operation. 

 
 

Bailing Process 
We have designed a process wherein all scraps generated on the production floor from different machines and processes 

can be collected using the baling assembly process screen. The number of bales and the total weight of the bales will be 

recorded and compared with the total scraps generated during production. Any differences will be posted separately with a 

reason and will require approval. The bales from stock can then be invoiced and sold to any customer. 

Shipment Trip Planning Module  
CorrEx Shipment Trip Planning Module optimizes vehicle trips based on zones, vehicle capacity, and load utilization to reduce 

transportation costs and maximize fleet efficiency. Integrated with dispatch and delivery processes, it provides real-time 

visibility into vehicle and driver performance, ensuring seamless shipment execution and tracking. 
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Smart Purchase Planning with CorrEx 

Forecast demand, optimize inventory, and make data-driven 

purchasing decisions with confidence. CorrEx Purchase 

Planning intelligently predicts paper requirements using sales 

forecasts, open orders, and historical consumption trends. By 

analysing 1, 3, and 6-month consumption patterns, it 

recommends optimal purchase quantities to improve 

inventory turnover and stock efficiency. 

 

 

 

 

Turn Procurement Variations into Precision 

CorrEx intelligently manages reel reclassification, weight 

variances, and GRN discrepancies for complete operational 

control. CorrEx enables recording of actual received reel 

dimensions when they differ from the PO or invoice, 

ensuring accurate weight variation calculations and 

inventory reclassification based on the actual reel size. It also 

manages quantity and rate variances during GRN processing 

by adjusting inventory quantities and automatically treating 

value differences as debit notes for proper financial 

reconciliation. 
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Streamline Procurement with CorrEx Purchase 

Requisition 
Transform material requests into optimized purchasing 

decisions through automated requisition, vendor 

comparison, and purchase order management. 

The Purchase Requisition module in CorrEx streamlines the 

entire procurement lifecycle, ensuring timely material 

availability and efficient purchasing. When a store user raises 

a material indent, the system first checks stock availability and 

minimum inventory levels. If the material is unavailable or 

below the predefined threshold, a Purchase Requisition is 

automatically initiated for the Purchase Team. 

The Purchase Team then generates Requests for Quotations 

(RFQs) and sends them to multiple vendors. CorrEx enables 

easy comparison of vendor quotations based on pricing, 

quality, delivery schedules, and commercial terms, helping 

organizations select the most suitable supplier. Once 

approved, the system generates a Purchase Order (PO) with 

complete procurement details, ensuring transparency, 

proper documentation, competitive pricing, and better 

vendor management. This end-to-end workflow improves 

procurement efficiency, reduces manual effort, and supports 

informed purchasing decisions 

 
 

 

Reel Management  

CorrEx Reel Management ensures complete traceability of 

paper reels through barcode and QR code-based 

identification, enabling accurate tracking from receipt to 

consumption. 

The system performs quality checks during receipt and 

captures critical reel details such as GSM, BF, deckle, weight, 

diameter, and mill information. 

Barcode scanning supports efficient material consumption 

and real-time production tracking, while QR codes provide 

instant access to comprehensive reel data. This enhances 

inventory accuracy, improves operational efficiency, and 

ensures seamless reel management across the production 

lifecycle. 
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Machine Integration (Optional Module) 
CorrEx Machine Integration enables seamless connectivity with corrugation and converting machines, automating the 

transfer of production orders and real-time collection of machine output data. By automatically capturing production 

quantities, run times, and stoppages directly from machines, it improves production visibility, reduces manual data entry, 

and enhances operational efficiency. 

The integration ensures accurate production tracking, real-time performance monitoring, and automated production order 

updates, helping manufacturers achieve better machine utilization, improved data accuracy, and faster decision-making. 

 
 

Role Centre 
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Next… 

We are committed to continuously enhancing CorrEx to deliver greater value, 

improved efficiency, and a superior user experience for your business. Our ongoing 

innovations are designed to help you streamline operations, increase productivity, and 

stay ahead in a competitive market. 

Each new feature we introduce is carefully developed based on real user feedback, 

practical usability, and seamless compatibility with your existing CorrEx environment. 

Our team ensures rigorous testing and smooth integration so that you can adopt new 

capabilities without disruption to your operations. 

With every upcoming release, you can expect smarter functionality, better control, and 

more actionable insights that directly contribute to your business growth. 

If you would like to explore how these new features can benefit your specific processes 

or discuss your future requirements, we would be happy to connect and guide you 

further.          

 

 

At SB Infotech, we specialize in delivering industry-specific ERP solutions 

tailored for the Corrugation and Kraft Paper industries. 

 

As a Microsoft Partner, we bring deep domain expertise and technical excellence to 

address your unique operational challenges, ranging from managing fluctuating raw 

material costs to streamlining complex order tracking and optimizing inventory 

management. Our solutions are designed to drive automation, enhance visibility, and 

improve decision-making across every stage of your production lifecycle. 
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